
MedCall Quick Connect
For Injury Reporting and Telehealth

Workplace injuries are both costly and challenging to manage. 
Injured employees may ignore their injury due uncertainty around 
process and cost to them, or “over-address” by going to the 
Emergency Department when it could be solved with a discussion 
with an Emergency physician.

In an environment where an average emergency room visit 
costs between $1200 and $2000, these care decisions are 
critically important to the cost and efficiency of your workers’ 
compensation policy.

What if you could better manage the costs of workplace 
injuries for your clients? 

Help your clients save money and take care of their 
employees while creating a competitive advantage for 
your organization.

MedCall provides 24/7, on-demand, phone and video-based access 
to board certified Emergency Physicians for your clients’ workers 
compensation injuries, saving both time and money. You’ll be in a 
better position to meet your clients’ needs and ensure they achieve 
their financial goals.

With MedCall you get:

• 24/7/365 claims intake and immediate medical care

• Board Certified physicians who specialize in Emergency 
Medicine across all 50 states

• Support for Emergent and Non-Emergent events

• Direct referral to in person care when necessary

• Physician follow up as needed

• Detailed FROI and FNOL reports transmitted to carrier/TPA 
and employer as applicable

78%

72%

$400

of visits resolved without being 
seen in person

of employees returned to work 
after visit

average direct medical cost 
savings per MedCall telehealth 

triage call



Essential Care for Your Essential Workforce.
Contact us at 855-276-8080 or email info@medcalladvisors.com

And now, MedCall is offering a new “Quick Connect” 
package designed to get you up and running with 
minimal effort, cost, and disruption.

This new package delivers the same benefits as a standard 
implementation, while allowing you to test the service and realize 
rapid value:

• No “all or nothing” rollout:  you choose the insured(s) to 
deploy this service

• Minimal $1,000 set up fee:  covers the set up of insureds’ 
policies, physician panels and rules, and customized 
marketing materials to promote the service to the insureds’ 
employee population

• No monthly maintenance fee:  pay only for the detailed FROI 
reports and telehealth visits

• Monthly ROI reporting  

• No contract lock-in:  after the dedicated Quick Connect 
period, you decide how to continue with the service

“MedCall Advisors’ telemedicine service provides our member 
companies with an option for over the road truck drivers to have 
access to a board-certified physician even when they are away from 
their home location.  Our experience has been that this prevents 
drivers from seeking unnecessary treatment at a local ER for non-
emergency injuries, thus saving our member companies money and 
often avoiding OSHA recordable injuries. ”

- Suzy Baker
ATA Comp Fund

3 Easy Steps to Essential Care
Work injuries can be overwhelming.

We’ve made it easy

NOTIFY
your supervisor immediately

CALL
MedCall at 855-963-3225

REPORT
your injury & speak with an

Emergency physician via audio 
or video

An easy-to-use mobile app is available 
in the iOS and Google app stores.

Download today!
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